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	Personal information
	

	First name(s) / Surname(s) 
	Salima Bano

	Address(es)

                                         Present address
	Härjapea 4, 10319 Tallinn Estonia
Härjapea 4, 10319 Tallinn Estonia



	Mobile(s)
	+37258030017
	
	

	
	

	E-mail
	saleemobaig@gmail.com 

	
	

	Nationality
	Pakistan

	
	

	Date of birth
	09/01/1991

	
	

	Gender
	Female

	
	

	
	

	Work experience
	

	
	

	Dates

Occupation or Position held

Main activities and responsibilities

                                    Name of employer

Type of business 
                                                        Dates
	Apr 2018 to Jun 2019
Customer Service Representative
· Manage large amounts of incoming calls
· Generate sales leads
· Identify and assess customers' needs to achieve satisfaction
· Handle complaints, provide appropriate solution
Telenor Pakistan

Telecom
  Ten years’ experience 

	Occupation or position held
	 Farm Worker 

	Main activities and responsibilities
	· Irrigate farm soil and maintain ditches or pipes and pumps
· Harvest and inspect crops by hand
· Picking Apple, Cherries and Strawberries 


	Name of employer
	Our family farm 

	                                                    Dates
                  Occupation or position held

          Main activities and responsibilities

                                    Name of employer

Type of business or sector


	Jan 2016 to Dec 2017
Gardener
· Install and maintain seasonal plants
· Mow, trim and fertilize green spaces
· Prune and trim trees and bushes
· Monitor and maintain the health of plants
   Gulwaiy Farm
Agriculture 


	
	

	Education and training
	

	
	

	Dates

Title of Qualification awarded

Name of Institution

Level of Qualification
Dates
	2015-2017
MSc Sociology 
Islamic International University－ Pakistan

Masters
Jan 2012 to Jan 2014

	Title of qualification awarded
	Sociology and Education 

	
	

	Name of Institution
	Karakoram International University, Gilgit－ Pakistan

	Level of Qualification

	Bachelor of Arts 


	
	

	Personal skills and competences
	Customer Service, Problem solving, Written and verbal Communication. 


	
	

	Mother tongue(s)
	Urdu

	
	

	Other language(s)
	English

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	
	V Good
	Excellent
	V Good
	V Good
	V Good

	
	

	
	

	Hobbies 
	Gardening, Travelling   

	
	

	Organisational skills and competences
	   Project Planning, Management, Team Work, Quick Problem Solution, Quick Learner

	
	

	
	

	
	

	     Computer skills and competences
	Ms Word, Ms Powerpoint, Ms Excel 

	
	

	
	

	
	

	                                   Driving licence
	Light Vehicle, Jeep, Motorcycle
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